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1. Research Summary
Purposes of this study were to develop policies of higher education, scientific
and technical human resources, human resources in the knowledge service area,
global human resources necessary for the construction of the infrastructure, to
improve the quality of the core human resources, and to extract agendas for the
policies. Literature review, expert panel, and seminar were introduced for this
study.
2. Environmental Changes and the Vision of Human Resource
Policies
Important environmental changes, which are deeply related to the human
resource policies in the Republic of Korea, are low birth rate and aging society.
Due to these environmental changes, Korea has faced many difficulties in the
production line of manpower, the consumption and the investment, the rate of
economic growth, social conflicts, the productivities of enterprises, the financial
assets, and the social security system. Another important change has occurred in
the industrial structure. The industrial structure has become that of the
knowledge intensive industry, and the ratio of the service industry is expected to
be higher consistently. According to the environmental changes, the major
governmental human resource agendas in the new regime are to develop core
human resources and to construct the infrastructure necessary for the lifelong
learning.
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3. A Higher Education Policy
The higher education in Korea has rapidly grown quantitatively, but some
concerns have been raised in a qualitative respect. It is contended that university
education does not correspond with social needs, employers are not satisfied
with the abilities of new employees, educational expenditure per student by the
government in higher education is not sufficient, universities in Korea lack
competency, and so on. Under such circumstances, several plans have been
promoted, including liberalizing university authorities, developing socially
necessary curriculum, lightening private burdens of tuition fees, and
internationalizing the higher education. Based on the reform trends of higher
education in foreign countries, a higher education policy for core HRD is
proposed. Diversifying the learning paths and the types of higher educations
institutes, introducing an achievement test for higher education graduate, and
providing career development services are all necessary for developing core
human resources.
4. A Scientific and Technical Human Resources Policy
Human resources in science and technology possess associate or higher
degrees and work as professionals, technicians and associate professionals, and
they are legislators, senior officials and managers(OECD, 1995). To overcome
the problems in a scientific and technical HRD such as low competitiveness in
science and technology education, insufficient infrastructure, low competitiveness
in basic technology, mismatch between curricula and industrial needs, low
investment in R&D area, and so on, the following agendas are proposed: 1)
1-to-1 system, which connects university and industry, should be established; 2)
science and technology HRD system should be constructed; 3) investment in the
R&D area should be increased and made efficient; 4) the infrastructure required
for supporting science and technology HRD should be fully constructed; and 5)
high brains in foreign countries should be exchanged and utilized.
5. A Knowledge Service Human Resources Policy
The knowledge service industry is defined as a service industry producing a
highly value added with intensive utilization of human knowledge. One
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characteristic of knowledge service industry is that the industrial growth rate is
much higher than those of the others. However, various difficulties in the
knowledge service industry have been explored. The productivity of the service
industry lags behind other industries, the infrastructure and the systems in the
service industry are not fully constructed, the HRD policies for revitalizing the
knowledge service industry are not insufficient, governmental projects for the
knowledge service industry are overlapped, and the number of professionals in
the knowledge service industry is lacking. To overcome the difficulties
mentioned above, the general directions of the HRD in the knowledge service
need to support the core knowledge service area through the selection and the
concentration strategy, strengthening the competitiveness of the financial and the
distribution industry through the enlargement and the professionalization strategy,
and reinforcing competencies of human resources for the global HRD. The
followings are more specific agendas proposed: 1) professionals in the financial
industry should be developed in professional graduate schools of the finance and
central banks; 2) professionals with global competitiveness, practical skills, and
innovation competencies should be developed; 3) the competitiveness of the
universities should be raised; 4) a cooperative committee for the HRD should be
set up for efficient administering of human resources in the knowledge service
industry; and 5) the network between the industry and the educational institutes
should be developed
6. A Global HRD Policy
Korea could be transformed from a brain-draining country to a brain-gaining
country eventually through securing core human resources in a global setting.
The current status of the global HRD policy was presented in the aspects of the
basic policy of foreigners, the attraction policy of foreign students, the attraction
policy of foreign technicians and scholars, the residence supporting policy, and
so on. The case of Australia was reviewed as a representative policy for
securing global human resources. The objectives of global HRD policy for core
HRD are to create a system for developing global competencies from the
elementary and the secondary education and a system of attracting foreign core
human resources. More specific agendas are proposed such as reforming the
elementary and the secondary education curricula, including industry-based and
global competency-related contents in the curricula of professional graduate
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schools, combining several policies of education, science and technology, and
others.
7. Agendas for the Construction of the Infrastructure
The infrastructure for core HRD in Korea is not sufficient. Related laws and
ordinances should be maintained consistently regardless of the government
offices, and sufficient statistics and information system should be developed.
The Korean Qualification Framework(KQF) should be expanded to advance the
qualification and the career development system, and the knowledge policies
should be reviewed for the knowledge management. Representative models of
the infrastructure were studied through Australian and EU case studies.
8. Agendas for the Core HRD
The goals of the core HRD policies were presented in three aspects: 1)
human resource development, 2) human resource utilization, and 3) human
resource management. The required infrastructure was proposed in four aspects:
1) laws and regulations, 2) informations and statistics, 3) qualifications and
career development, and 4) knowledge management. In total, 16 agendas were
proposed for the core HRD.
